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HEALTH INFORMATION AND PRIVACY STATEMENT

DEAR NEW PATIENT,

THIS NOTICE DESCRIBES OUR POLICY FOR HOW MEDICAL INFORMATION ABOUT YOU MAY BE
USED AND DISCLOSED, HOW YOU CAN GET ACCESS TO THIS INFORMATION, AND HOW YOUR
PRIVACY IS BEING PROTECTED.

IN ORDER TO MAINTAIN THE LEVEL OF SERVICE THAT YOU EXPECT FROM US, WE MAY NEED TO
SHARE LIMITED PERSONAL MEDICAL AND FINANCIAL INFORMATION WITH YOUR INSURANCE
COMPANY, WITH WORKER’S COMPENSATION (AND YOUR EMPLOYER AS WELL IN THIS INSTANCE),
OR WITH OTHER MEDICAL PRACTITIONERS THAT YOU AUTHORIZE.

SAFEGUARDS IN PLACE INCLUDE:

° LIMITED ACCESS TO FACILITIES WHERE INFORMATION IS STORED.

° POLICIES AND PROCEDURES FOR HANDLING INFORMATION.

° REQUIREMENTS FOR THIRD PARTIES TO CONTRACTUALLY COMPLY WITH
PRIVACY LAWS.

° ALL MEDICAL FILES AND RECORDS (INCLUDING EMAIL, REGULAR MAIL,
TELEPHONE, AND FAXES SENT) ARE KEPT ON PERMANENT FILE.

TYPES OF INFORMATION THAT WE GATHER AND USE: IN ADMINISTERING YOUR
HEALTH CARE, WE GATHER AND MAINTAIN INFORMATION THAT MAY INCLUDE NON-PUBLIC
PERSONAL INFORMATION.:

° ABOUT YOUR FINANCIAL TRANSACTIONS WITH US (BILLING
TRANSACTIONS).

° FROM YOUR MEDICAL HISTORY, TREATMENT NOTES, ALL TEST RESULTS,
AND ANY LETTERS, FAXES, EMAILS OR TELEPHONE CONVERSATIONS TO
OR FROM OTHER HEALTH CARE PRACTITIONERS.

° FROM HEALTH CARE PROVIDERS, INSURANCE COMPANIES, WORKMAN'’S
COMP AND YOUR EMPLOYER, AND OTHER THIRD PART ADMINISTRATORS
(E.G. REQUESTS FOR MEDICAL RECORDS, CLAIM PAYMENT
INFORMATION).

IN MASSACHUSETTS, YOU HAVE ACCESS TO AND CAN CORRECT PERSONAL INFORMATION WE
HAVE COLLECTED ABOUT YOU, (INFORMATION THAT CAN IDENTIFY YOU - E.G. YOUR NAME,
ADDRESS, SOCIAL SECURITY NUMBER, ETC.). WE VALUE OUR RELATIONSHIP, AND RESPECT
YOUR RIGHT TO PRIVACY. IF YOU HAVE QUESTIONS ABOUT OUR PRIVACY GUIDELINES, PLEASE
CALL US DURING REGULAR BUSINESS HOURS AT 508-460-3399.

SINCERELY,

YOUR PRACTITIONERS AT THE MARLBOROUGH WELLNESS CENTER
14A WITHROP STREET

MARLBOROUGH, MA 01752

508-460-3399



