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New Patient Information and Office Policies 
 
Welcome! It is very important that you complete the enclosed Medical 
History form to the best of your knowledge, since it will be utilized in 
creating your individualistic Traditional Chinese/Japanese medical 
diagnosis and treatment plan. If you have any questions and concerns, we 
can discuss them at your initial appointment. 
 
Office Hours: You will be notified in advance if the office is closed due to 
holidays, inclement weather, and/or emergencies. This information will also be on 
the outgoing office voice mail if you have any questions. 
 
Cancellation Policy: 24 hours notice is required if you need to cancel your 
appointment. You will be responsible for the full amount of your treatment visit 
if less than 24 hours notice is given. You will be asked to reschedule your 
appointment is you are over 15 minutes late. Please try to be 5 minutes early for 
all your appointments. 
 
Payment: Payment is due at the end of each appointment. Check or cash are 
acceptable forms of payment. If your check is returned due to insufficient funds, a 
fee of $25.00 will be applied to your account. 
 
Insurance: We currently are not preferred providers for any insurance 
companies. If you would like to pursue reimbursement, please call your insurance 
company and research what they require so that you may do this independently. We 
can give you a receipt for reimbursement upon request. 
 
Proper Preparation: We ask that you wear loose clothing or bring shorts and 
a tank top to change into prior to your appointments. We provide sheets and 
blankets for your comfort during treatment. You will also be asked to remove all 
your jewelry prior to your treatment and kept safely with you – we are not 
responsible for personal belongings lost while in the office. All cell phones and 
pagers must be turned off while in the office. Please try not to come to your 
appointment with an extremely full or empty stomach and we refuse to treat 
anyone under the influence of alcohol or recreational drugs. 
 
Needles and Equipment: We use only sterile, one-time use, disposable needles 
that are disposed of in proper biohazard containers per our Clean Needle 
Technique certification requirements. All other adjunctive technique equipment is 
properly cleaned and stored after every use. 
 
Parking: There is a designated parking lot and handicap placard approved spaces 
available in the front of the building. 
 

Thank you for your consideration and Welcome! 
 


